Product Retirement Notice

PRN # 14 - 07A
June 2, 2014

Intermec CS40 Mobile Computer Imminent Retirement Notice and Accessory Information

This notice serves as an update on formal communication of Honeywell Scanning & Mobility’s intent to discontinue
the manufacturing of the legacy Intermec CS40 Mobile Computer and associated accessories.
Regions Affected:

X Asia Pacific (AP) X Europe, Middle East, India, Africa (EMEIA)
X Latin America (LA) X North America (NA)

Due to the combination of CS40 component availability issues and the recent release of the Honeywell Dolphin 60
Scanphone, effective immediately, all CS40 orders will be fulfilled based on available inventories.

Manufacturing has approximately 100 CS40 units remaining. Once this inventory is exhausted, we cannot support
any additional requests or orders. As a reminder, PRN # 14 -07, released on April 9", stated that the retirement dates
were “subject to inventory availability and are subject to change without advance notice”. Note: The Distributor
network has additional quantities of CS40’s available.

Stock Rotation Stock End of Service

Part Numbers  Last Time Buy Last Time Ship Rotation Date

RIS Return

See below Imminent 12/31/2014 6/30/2014 7/15/2014 12/31/2017

Note: Service contract end of buy and end of service dates will be provided under a separate product retirement notice.
A 10% list price increase was implemented, effective May 2014.

No new hardware or software upgrades are planned for the remainder of the CS40 production. Affected part numbers
include:

Part Number | Description |
CS40ANUI1LPOOE | Numeric, 802.11 b/g, BT, Area Imager, UMTS/HSPA, Extended Battery
CS40AQULLPOOE | QWERTY, 802.11 b/g, BT, Area Imager, UMTS/HSPA, Extended Battery
CS40ANU1LP0O00 | Numeric, 802.11 b/g, BT, Area Imager, UMTS/HSPA, Standard Battery
CS40AQU1LP0O00 | QWERTY, 802.11 b/g, BT, Area Imager, UMTS/HSPA, Standard Battery

Recommended Replacement Products:

Customers seeking a scanphone replacement to their CS40 mobile computers should migrate to the new Honeywell
Dolphin 60s. As the newest offering in Honeywell's Mobility scanphone line (released Q4 2013), the 60s will appeal to
customers seeking an entry level price, hard key data entry, medium-duty scanning, and a durable, pocketable device.
Additional features include: Microsoft WEH 6.5, 3G UMTS/HSPA, 802.11 a/b/n, 5 Mpx camera, BT, GPS, 2D Imager and
extended battery pack.

For customers interested in Honeywell’s latest enterprise hybrid device, the Dolphin Black 70e successfully marries
size, style and usability of a consumer device with the reliability and longevity of a traditional rugged handheld. Additional
features include: Microsoft WEH 6.5 or Android, 3G WWAN, 802.11 a/b/g/n, 5 Mpx camera, BT, GPS, 2D imager and
extended battery pack option.

For additional information on the Dolphin 60s or the Dolphin 70e Black, please access the respective sales tools locations:
Honeywell Scanning & Mobility Partners: Partner Portal
Intermec Partners: D60s Product Page; D70e Product Page

Application Migration Assessments
For customer’s requiring assistance in porting their CS40 application to the Dolphin 60s or Dolphin 70e, application
migration assessments are available. See the recent Software Services “Application Migration Services” PLN.



https://partners.honeywellaidc.com/
http://www.honeywellaidc.com/en-US/Pages/Product.aspx?category=hand-held-mobile-computer&cat=HSM&pid=dolphin60s
http://www.honeywellaidc.com/en-US/Pages/Product.aspx?category=hand-held-mobile-computer&cat=HSM&pid=dolphin70e
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The Honeywell Software Developers Kit for Microsoft WEH can be found here.

Contractual Agreements
Individual customer contractual agreements for these products are outside the bounds of this retirement notice.
Honeywell will endeavor to support these agreements to the best of its abilities.

CS40 Accessory Service Life Support
The following CS40 accessories will be supported throughout the Service life of the CS40 (thru 12/31/2017).

Part Number ‘ Description

318-045-002 CS40 Battery Pack

318-053-001 CS40 Extended Battery Pack, RoHS
203-923-001 CS40 FlexDock Cup, Mobile Computer
203-924-001 CS40 FlexDock Cup, Battery Pack,
871-036-001 USB Cradle, Model CS40, RoHS
203-936-001 CS40 Universal Cell Phone Charger Kit
203-940-001 CS40 Stylus w/Tether Kit

321-674-001 CS40 Power/Data Y-Cable, RoHS
346-069-038 CS40 Screen Protector, 3 Each, RoHS
815-069-001 CS40 Series Holster with Belt Clip
852-072-001 CS40 Vehicle Power Adapter, RoHS

The following CS40 accessories will be supported for a limited amount of time, typically until the inventory has been

exhausted.

DX1A06E00 Desktop Dock CS40, No Power Cord
DX1A06E10 Desktop Dock CS40 NA Power Cord
DX1A06E20 Desktop,USB,Batt,CS40,No Power Cord, EU
DX2A16600 Dual Dock Ethernet CS40, No Power Cord
DX2A16610 Dual Dock Ethernet CS40, NA Power Cord
DX2A16620 Dual,Enet,Comp,CS40,No Power Cord, EU
DX2A26600 Dual Dock Charger Only CS40, No Power Cord
DX2A26610 Dual Dock Charger Only CS40, NA Power Cord
DX2A26620 CS40 Charger, No Power Cord, EU
DX4A1666600 CS40 Quad Dock Ethernet, No Power Cord
DX4A1666610 CS40 Quad Dock Ethernet, NA Power Cord
DX4A2666600 CS40 Quad Dock Charger Only, No Power Cord
DX4A2666610 CS40 Quad Dock Charger Only, NA Power Cord
203-939-001 CS40 Spare MicroUSB caps (3 pack)
805-675-001 CS40 Non-Powered Vehicle Holder
815-071-001 CS40 Purse with shoulder strap

DX2A2EEQQ CS40 4-position Battery Charger, No Power Cord
DX2A2EE10 CS40 4-pos Battery Charger, NA Power Cord
DX2A2EE20 CS40 4-pos Battery Charger, No Power Cord, EU
DX4A2EEEEQQ CS40 8-pos Battery Charger, No Power Cord
DX4A2EEEE10 CS40 8-pos Battery Charger, NA Power Cord



https://www.honeywellaidc.com/en-US/Pages/Product.aspx?category=hand-held-mobile-computer&cat=HSM&pid=dolphin60s
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Service

Under normal conditions, Honeywell supports a product for a minimum of 3 years, though typically longer, after product
retirement. Honeywell's ability to continue support after the initial three year period is dependent upon availability of spare
parts and vendor obsolescence issues that are beyond Honeywell's control.

Medallion Contract Renewals

Now is the time for your customers to protect their CS40 by renewing or extending their current contract. Customers
should be encouraged to contact their local Honeywell representative for more information on maintenance contract
renewal.

For more information:

www.honeywellaidc.com

Honeywell Scanning & Mobility Honeywe“

9680 Old Bailes Road
Fort Mill, SC 29707
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